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Current traction

Seguro Sin Vueltas — Al assistant on WhatsApp that guides patients with major medical insurance at no
cost and routes them to in-network doctors and hospitals, backed by VITAE Asesores.

Status

Pilot in production, no revenue yet. Full infrastructure in place (agent, CRM, websites, analytics).

Metrics
Indicator Value Source
Platform in operation Since Jul-2026 Team / repository
Components Patient site, corporate site, WhatsApp agent, CRM, Metabase Product
Real cases handled To be documented from the CRM Pending
Partner doctors To be documented Pending

Customers and pilots

« VITAE Asesores (service operator).

Milestones achieved
o Jul-2026: WhatsApp agent in production.
* Aug-Sep 2026: CRM with queue, case files, takeover and KPlIs.

» Oct-2026: messaging framework by audience (patient, doctor, HR).

Evidence available for due diligence
« CRM with case log.

+ Metabase with internal metrics.

To be documented before pitching

» Replace 'Thousands of cases handled' and illustrative testimonials on the website with real figures (or
remove them).



» Real cases per month, time to first response and routing rate from the CRM.
» Privacy notices (health data) reviewed by a lawyer and business verification on Meta.
« First signed agreements with partner doctors/hospitals.



